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UK ePassport procedure with ID+ solution 

 

In order to comply with the UK passport photo regulations, DNP has integrated the "ePassport" 

functionality (sending the digital identity file to an authorised server, coupled with a unique number) 

into its ID+ solution. 

To be able to use this new feature, you must first obtain a "UK ePassport" license from DNP (product 

code: 369884) and integrate it into the ID+ software. 

Please find below the prerequisites to benefit from this option: 

 Buy a UK ePassport license (please contact the DNP sales department) 

 Have the ID+ solution (from software version 1.3.33.3 onwards) and an Internet connection 

 

 

 Configuration: 

 

1) In the main panel menu, click on Settings and on UK ePassport button. 
 

 
 

 

2) Please choose Enabled: Yes, select your template (2 or 4 photos), define a Price and enter 
the Licence code purchased from your DNP distributor. 

 



 
 

 

3) After entering your UK ePassport licence code, click on Test button. The status of the 
connection and information about the licence code will be displayed. Click on OK button 
twice to go back to the Configuration screen. 
 

 

 
 

 

 Now that the UK ePassport licence is activated, you can create the UK ePassport 
product 

 

 

 

 

 

 

 

 

 



4) In the configuration screen, click on Products button 
 

 
 

 

 

5) In Products menu, click on +New 
 

 

 
 

 

 

 

 

 

 

 

 

 

 



6) Select Biometric Passport and click on OK 
 

      
 

 

7) Click on Load from template 
 

 

 
 

 

8) In the list, select United Kingdom –xxxxxxxx (choose the document type based on your need) 
and click on OK 

 



         
 

 

9) Click on Channel 
 

 

 
 

 

10) Select 10x15 and click on OK 
 



 
 

11) When you go back to the previous screen, please scroll down and click on UK ePassport  => 
Change to Yes 
 
 

 
 

 



12) Click on OK 
 

 
 

 

13) You successfully created your UK ePassport product! 
 

 

 
 

 You can now close your configuration menu and launch the ID+ software by 
clicking on the button in service. 

 

 

 

 

 

 

 

 



 UK ePassport scenario: 

 
1) On the preview screen, you can choose UK ePassport to use this service.  
 

 
 

2) Click on OK on the popup message to validate UK ePassport template. 
 

 
 

3) The “UK ePassport” button turns green to show that this option has been selected.  
Press print button to finalize and print the order. 

 

 
4) You will find the code on the printed ID sheet to apply online at: gov.uk/apply-renew-

passport website. 


