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 Date: 20th of September 2025  

 

Object: New firmware available for the DS620  

 

As part of our ongoing commitment to improving the performance and reliability of our printing 

solutions, we are pleased to announce the availability of new firmware for the DNP DS620 printer.  

 

Why perform this update?  

• Optimized print quality: even more accurate and consistent results with support for the 

latest updates.  

• Extended compatibility: optimized printing to support future media updates 

(papers and ribbons).  

• Enhanced reliability: optimized printing system to ensure better continuity of operation and 

limit potential paper feed interruptions.  

 

This update reflects our commitment to offering solutions that are increasingly robust, scalable, 

and in line with market requirements.  

 

We recommend that all users perform this update to ensure optimal performance of their DS620.  

 

The firmware will be soon available on our website dnpphoto.eu  

 

 

Information: this new firmware applies to a new paper calibration process when loading media, 

causing it to protrude approximately 3 mm during the start-up cycle 


